Making lives better by giving support, offering hope
and creating connections all day, every day.

Sheri Nelson
Suicide Prevention Director

The Helpline Center has been
serving people in need
since 1974.
Connecting individuals to
resources and support.
Offering hope to individuals
with thoughts of suicide and
supporting families bereaved
by a suicide loss.
Linking people with
volunteer opportunities in
their community.

Suicide Support Services at Helpline
• Only accredited crisis line in SD
• Answer 1-800-273-8255for SD 24/7/365 or 211
• Trained crisis staff
• Crisis texting
• Other community trainings/programs available
• Prevention, Intervention, Postvention

Helpline Suicide Contacts for 2020
• 2,064 suicide contacts
• Calls related to suicidal
ideation
• Calls with specific suicide plan
• Calls when attempt is in
progress

Resources for Suicide Survivors
• Listening and Support: The Helpline Center is available 24-hours a day to
listen and provide support for any survivor by calling 211 or (605) 339-4357.
• Support Packets: Survivor support packets are filled with helpful information
and resources about the grief process. They are given or mailed to any survivor
that requests one in South Dakota.
• Support Group: A monthly support group is provided at no charge. The
group is an open support group with a focus on survivors connecting and
supporting one another.
• Support Classes: An educational/support class is offered three times a year at
no charge. The support class is designed to help people who have lost a loved
one to suicide express and understand the troubling and powerful grief they
experience.

Crisis Calls
• Immediate crisis de-escalation and collaboration with the individual
for their own safety. If safety can’t be secured, we do work with law
enforcement for a well-being check
• In 2020, 80% of crisis calls were stabilized by the end of the call. We
were able to secure safety through the development of a safety plan
and did not require further action, thus requiring fewer intervention
by law enforcement.
• Provide follow up calls to ensure the individual is following through
the developed safety plan and remaining safe
• Reaching out to counseling
• Practicing additional coping skills

National Suicide Statistics 2019

• There were 47,511 suicides in the U.S. (under-reported)
• Average of 1 suicide every 11 minutes
• 10th ranking cause of death overall
• 2nd ranking cause of death for youth
• 3.6 male deaths by suicide for each female death

Source: Suicidology.org

South Dakota Statistics

• Suicide is the 9th leading cause of death in SD
• 185 people died by suicide in 2020
• South Dakota ranks 28th for elderly
• South Dakota ranks 2nd for youth
• Native American rate 2.4X that of Whites
• Firearms are the leading method used

Suicidology.org
Sdsuicideprevention.org

Terminology
Suicide

Mental Health

Try to use:
• “died by suicide”
• “killed themselves”
• “took their own life”
• “completed suicide”

Person First language:
• Puts the person before the
disability.

Rather than:
• “committed suicide”
• “successful suicide”
• “unsuccessful attempt”

• I am a person living with
depression.
• Instead of saying that person is bi‐
polar.
• Say, “A person who has bi‐polar
disorder”

Terminology
• Someone who has survived a suicide attempt
is referred to as an “attempt survivor” or
“someone with lived experience.”

• A “survivor of suicide” is
someone who has lost a loved
one to suicide.

What is Mental Health?
Mental health includes our emotional, psychological,
and social well‐being. It affects how we think, feel,
and act. It also helps determine how we handle
stress, relate to others, and make choices. Mental
health is important at every stage of life, from
childhood and adolescence through adulthood.

Why is it important to learn about
Mental Illness and Suicide?
• Mental health problems are common.
• Stigma is associated with mental health problems
• Many people are not well informed
• Professional help is not always on hand
• People often do not know how to respond
• People with mental health problems often do not
seek help

High Risk Groups
• Adults over age 45
• Middle aged people, especially men

• American Indians
• Veterans
• LGBTQ+

• Young adults (15-24)
• Attempt Survivors
• Loss Survivors
• Disaster Survivors
• Physicians/Nurses, law enforcement, EMS personnel

Warning Signs
• Feelings of hopelessness, helpless, trapped, losing control, worthless,
anxious and angry.
• Actions such as recklessness, doing risky or dangerous things, use of
alcohol or other drugs, getting into fights or arguments, talking or
writing about death, changes in eating and sleeping, withdrawal from
friends, family and activities, making a plan or researching ways to
die.
• Statements such as “I won’t be around much longer,” “Pretty soon
you won’t have to worry about me,” “It’ll all be over soon,” “I wish I
was dead,” and “Nothing matters anymore.”
• Situations such as losses of any kind (relationship, financial, family),
life changes that seem overwhelming, getting into legal trouble or
trouble at school, experiencing death of a friend or relative,
especially if by suicide.

How to start a conversation….
• Talk openly and honestly about your concerns and be supportive in
helping them cope with their feelings.
• Ask directly about suicide
• Are you thinking about killing yourself?
• Are you thinking about suicide?

• Listen to the problem and give them your full attention.
• Do not rush to judgment
• Offer hope in any form. Your listening and questions may have given
them hope.
• Take them directly to someone who can help. If the person refuses
help, you may need to get others involved.
• Always stay with the person while arranging help.

Recovery is possible

Things you can do to be Supportive
• Learn as much as possible about mental health and your family
member's condition.
• Show interest in your family member's treatment plan and encourage
them to follow the treatment plan.
• Listen carefully. (This shows your support, recognize and acknowledge
the pain, anxiety or confusion rather than getting into arguments)
• Resume “normal” activities and routines.
• Don’t push too hard. (It takes time to heal from an acute episode)
• Find Support. Outside support and encouragement is critical for
everyone in the family, not only the person with the mental health
condition.
• Prepare a crisis plan that includes important phone numbers such as
Helpline Center. Include family members in the planning.
• Don’t give up. A person with a mental health condition benefits
enormously from having social support.

Resources‐ There’s an App for that

Helpline Center Website
• https://www.helplinecenter.org/

• Search for Help
• Guided Search
• Customized printable Help List of resources

• 211 Data Dashboard
• Overview of needs
• Crisis
• Geographies

Thank You!
Sheri Nelson: 605-274-1406
Sheri@helplinecenter.org
Website:
www.helplinecenter.org

